
Privacy Policy, Terms & Conditions 
Effective Date: 01/01/2024 Last Updated: 05/02/2026 
Owner: Jonathan Norris  

Privacy Policy: 
1. Your privacy is important to me. This Privacy Policy outlines how I collect, use, protect, and 
disclose your personal information when you engage with my photography services or visit 
my website. 

2. I may collect the following personal information from clients: 
◦ Full name 
◦ Contact information (email, phone number, address) 
◦ Event details (date, location, participants) d. Images and likenesses of individuals during 

sessions. 

3. Your information is used to: 
◦ Communicate and coordinate sessions. 
◦ Deliver services and photos. 
◦ Process payments and issue invoices. 
◦ Share sneak peeks or portfolio examples (with permission) 
◦ Improve my services and client experience 

4. I respect your right to privacy. I may request to use photos for my portfolio, website, or 
social media. Images will never be shared publicly without your consent. You may opt out of 
public sharing at any time. 

5. All personal information and photo files are securely stored and accessible only to the 
photographer and authorized platforms (e.g., gallery hosts). I do not sell or share your data 
with third parties unless legally required. 

6. Third-Party Services I may use trusted third-party platforms (such as Google, Adobe, 
PayPal, etc.) to process your information. These platforms have their own privacy policies, 
which I encourage you to review. 

7. You have the right to: 
◦ Access your data. 
◦ Request corrections. 
◦ Request deletion of your data (unless required for legal or contractual reasons). 
◦ Withdraw consent for public image use 

8. If you have any questions about this policy or how your data is handled, please contact: 
JNDesign4u@gmail.com 

mailto:JNDesign4u@gmail.com


Terms & Conditions: 
The Photographer retains the copyright to all images. The Client is granted to use the images 
for personal use only, unless otherwise agreed in writing. Commercial use or resale of 
images is strictly prohibited without prior written consent from the Photographer. 

Service: 
The rate as agreed upon includes the following services with no extra fees: 
• Photos delivered in the form of a Digital Online gallery of all the presentable photos taken. 
• Basic editing (e.g., color correction, and exposure adjustments). 

Estimated Delivery: 
The finished product is estimated to be available within 1 week of the completed photoshoot. 
The Photographer is not responsible for delays due to circumstances beyond their control. 

Cancellations: 
If the Client cancels within 72 hours of the scheduled session, the deposit is non-refundable, 
except in cases of natural disasters or emergencies (e.g., serious illness, family emergencies, 
extreme weather). 
• If the Photographer cancels the session for any reason, the deposit will be fully refunded to 

the Client. 

Rescheduling Policy: 
The Client may reschedule a session due to natural disasters or emergency situations (e.g., 
serious illness, family emergency, extreme weather) without penalty. In such cases, the 
deposit will be applied to the new session date. 
• If the Client reschedules for a new date within four (4) weeks of the original session date, 

the deposit will remain valid and applied to the rescheduled session. 
• If the Client reschedules for a date beyond four (4) weeks from the original session for 

nonemergency reasons, the deposit will be forfeited. 
• If the Client cancels their session after rescheduling, the Client is only eligible for 50% 

refund of their deposit. Any subsequent rescheduling will result in no refund of the deposit. 

Refunds: 
Due to the nature of digital photography and the fact that photographs, once sent, cannot be 
returned, there is a strict no-refunds policy, as delivered photos are considered 
non-refundable. Refunds will not be given due to “not liking a photo” after the buyer has 
already received the photographs, nor for any other reason. 


